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PROFESSIONAL SUMMARY

Technology executive with 15+ years of experience driving digital transformation, enterprise infrastructure, and AI-powered SaaS platforms.

Currently serving as Direktur Utama of PT Harmony Rise Technology, leading the development of multi-agent AI systems, LLM gateways,

and vertical SaaS solutions for finance, education, and cooperative sectors. Former Director of Information Technology at PT TAP Kapital

Indonesia, where I built end-to-end IT strategy, cloud infrastructure, and digital operations for a capital market organization. 

CORE COMPETENCIES

Leadership & Strategy

C-level technology leadership · Strategic planning · P&L ownership · Board

reporting · Stakeholder management · Team scaling

Cloud & Infrastructure

GCP · AWS · Proxmox VE · Linux server administration · Network architecture ·

Docker · Container orchestration · 24/7 monitoring

Enterprise Systems

ERP implementation · WordPress/WooCommerce · PHP · Laravel · PostgreSQL

· MySQL · Redis · Prisma ORM

AI & SaaS Platforms

Multi-agent orchestration · LLM gateway architecture · LiteLLM · Ollama ·

Next.js · React · TypeScript · NestJS · Supervised Autonomy

Operations & Growth

Digital marketing · IT budgeting · Vendor management · Product roadmap · R&D

planning · Audit readiness · Compliance

Emerging Technology

Blockchain technology · Machine learning integration · Fintech platforms ·

EdTech/LSP SaaS · Cloud-native architecture

PROFESSIONAL EXPERIENCE

Direktur Utama April 2026 — Present

PT Harmony Rise Technology, Jakarta, Indonesia

Director of Information Technology March 2022 — March 2026

PT TAP Kapital Indonesia, Jakarta, Indonesia

Head of Information Technology Department April 2019 — March 2022

PT TAP Kapital Indonesia, Greater Jakarta Area

Chief Technology Officer October 2019 — October 2021

SertifikasiKu, Jakarta, Indonesia

Founder / President Commissioner April 2018 — Present

PT Nusantara Blokchain Teknologi, Jakarta, Indonesia

Lead company-wide strategy, product development, and operations for an AI & SaaS technology company.—

Oversee the HarmonyRise ecosystem: multi-agent AI platform, LLM gateway, LMS/assessment tools, and cooperative fintech solutions.—

Drive adoption of Supervised Autonomy: AI handles repetitive workflows while humans retain control of critical decisions.—

Led end-to-end IT strategy and infrastructure for a capital market organization.—

Managed technical teams, IT budgets, digitalization roadmaps, and technology vendor partnerships.—

Ensured system stability, data security, and scalable operational platforms.—

Built the IT department foundation, infrastructure, and operating procedures from the ground up.—

Implemented ERP systems, cloud infrastructure, and digital workflows across the organization.—

Led technology transformation supporting three consecutive years of business growth.—

Defined technology strategy aligned with business objectives and product-market fit.—

Identified and implemented short- and long-term technology solutions for certification and assessment platforms.—

Monitored technology KPIs, R&D budgets, and on-time product delivery.—

Founded and led strategic direction for a blockchain technology company.—

Developed distributed ledger product ecosystem for local industry adoption.—
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PROFESSIONAL EXPERIENCE (CONTINUED)

IT Manager June 2016 — February 2018

PT PRODEV BISNIS GLOBAL, Greater Jakarta Area

IT Specialist March 2016 — May 2016

PT PRODEV BISNIS GLOBAL, Jabodetabek

Webmaster and System Administrator May 2015 — February 2016

PROXSIS, Jakarta

Founder September 2011 — April 2015

CV CYBER NETWORK, Jawa Barat

Technical Support Engineer February 2011 — August 2011

PT Mitra Buana Komputindo, Jakarta

KEY ACHIEVEMENTS

PRODUCT PORTFOLIO

HarmonyRise Technology
AI & SaaS ecosystem: HarmonyAgent, HarmonyLLM Gateway, LMS &
Assessment, Koperasi Fintech.

SertifikasiKu
EdTech/LSP SaaS for professional certification: registration, remote assessment,
auto-grading, certificates.

Koperasi JPKI (kjpki.com)
Cooperative fintech platform: member registration, admin approval, savings &
loans, user management.

EDUCATION

Universitas Bina Nusantara (Binus) Studied
Information Technology (undergraduate coursework; degree not completed)

Universitas Sriwijaya Studied
Mathematics (undergraduate coursework; degree not completed)

CERTIFICATIONS

Junior Programmer
BNSP — Badan Nasional Sertifikasi Profesi

Senior Programmer
BNSP — Badan Nasional Sertifikasi Profesi

AI Management
BNSP — Badan Nasional Sertifikasi Profesi

Search Engine Optimization
Professional Certification

LANGUAGES

Indonesian — Native or Bilingual · English — Professional Working Proficiency 

Led IT operations, digital marketing, and social media strategy.—

Managed network infrastructure, software deployment, and data security.—

Performed software/hardware installation, maintenance, and IT system evaluation.—

Supported network administration and IT security awareness training.—

Developed, managed, and optimized all corporate websites and integrated IT systems.—

Built a technology services business focused on Linux servers and network infrastructure.—

Developed MMORPG private server gaming products as an initial market entry.—

Provided field technical support and hardware/software troubleshooting.—

Ensured smooth client IT operations and service continuity.—

Built and operated multi-platform enterprise IT infrastructure with high uptime supporting capital market operations.▸

Led digital transformation from on-premise infrastructure to cloud-native operations across GCP, AWS, and Proxmox.▸

Developed SaaS and AI platforms adopted by certification bodies, cooperatives, and educational institutions.▸

Implemented Supervised Autonomy in AI operations: automated repetitive tasks while maintaining human control of critical decisions.▸

Managed vendor relationships, IT budgets, and technology roadmaps focused on long-term ROI and scalability.▸
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